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IN THE SYSTEM  -  A FOLLOW-UP ABOUT JOINING THE SPANISH HEALTHCARE SYSTEM 
 

Following on from my article in the Autumn 2018 issue, we now have our full entitlement to the Spanish 
healthcare system which came through just after we left for Australia last October.  Thankfully, our lovely 
translator Maria organised the whole thing for us and collected our SIP card (tarjeta sanitaria). Returning 
from our trip in January, we had our first appointment with our allocated GP at the local health centre 
(Urgencias) which is a combined local hospital with an emergency department, family doctors (GPs); 
paediatricians; nurses; dental care; rehabilitation and physiotherapist facilities as well as a blood testing 
clinic.  
 

An appointment was made by our translator who also attended on the day  -  yes, she comes into the 
doctor’s room with us!  We saw a different doctor to the one allocated to us on the SIP card (she is off sick!).  
This doctor was very nice and spoke good English but he told us to always bring a translator.  Doctors here do 
not want to treat foreign patients in their own language in case they make a mistake which could lead to 
them being ‘struck off’. I’m not sure how I feel about sharing very personal consultations with our translator, 
as lovely as she is, but we will see how it goes.  If we want to change our doctor, it is necessary to fill in a 
form but you cannot do this for the first 6 months  -  our allocated GP speaks no English. I’m now in the 
process of translating our French medical papers into Spanish.  Thankfully, the translation site ‘DeepL’ is 
brilliant for this kind of translation as it is very contextual, as opposed to Google Translate.  
 

My husband and I went into the room together, taking with us a list of our medications and a breakdown of 
illnesses and treatments over the years. We were both given prescriptions which work out a great deal 
cheaper than what we have been paying (our 3-month medications for Australia cost 380€).  The 
prescriptions here are written for 2 months which comes in 2 parts; the main prescription with all your 
details and bar code and a 2nd paper which gives a breakdown of what is to be dispensed and the dates 
these medications are to be collected from the pharmacy.  We pay 10% of the cost of each medication.  We 
paid a total of 8€ for everything this time. 
 

We now have an phone app which allows us to make our appointments on-line so we will always try to get 
an 08:30 one so that our translator can come with us. 
 

At the opposite end of the scale, I still had my annual retinopathy (eye examination for diabetes).  This was a 
part of my private medical insurance and was carried out at the international hospital in Alicante.  It was the 
most thorough examination I have ever had. I left the hospital with 200€ less in my bank account, 
photographs of the retinas and back of my eyes and a devi for almost 9,000€ for the removal of a cataract 
and replacement lenses to avoid having to wear glasses. I will seek to have the cataract removed through the 
national system. 
 

Whilst there are differences between France and Spain, we are not unhappy with what’s on offer here. All 
we need to know now is what effect BRIXIT will have on ex-pat health care as I’m sure you all are… 

Editor 
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AGM HELD THURSDAY 17TH JANUARY 2019 
 
At the AGM held in Salle Basse, Mairie in Salviac no changes to the elected members of the Bureau. 
 

President: Heather Moorhead 
Vice Presidents: Jo Treanor and Anna Shackleford; 

Treasurer: Nic Marsden; Vice Treasurer: Janet Whyte 
Secretary: Cathy Ractliffe 

USE OF MONEY RAISED 
 
In one of last year’s Newsletters, and at the December Workshop, the use of money raised was explained but, as we 
are often asked this question, there follows an outline: - 
 
Our Association Statutes preclude us from making donations without making this intention clear in advance.  
 
CSF has a National Agreement with La Ligue Contre Le Cancer which allows us to use their logo on our publications. We 
often make donations to La Ligue in support of the excellent work they undertake, especially in the field of research 
into cancer treatments, which benefits all those affected by cancer, living in France. 
 
A CSF Association should ideally have sufficient funds to operate over a three-year period and be able to offer a range 

of support at any time, to a client, affected by cancer. 

RECRUITMENT AND TRAINING  
 
To attract people to apply to train and support those affected by cancer, we advertise in various publications, some of 
which allow us to advertise without a fee whilst with others, a cost is incurred.  Once an application is received, the 
person is invited to discuss the work of the Association and the support that they might be asked to offer.   
 
Training then takes place over two days with a follow-up day some weeks later.  Sometimes the training is held within 
our own Association area but at other times, within other CSF Association areas.  Training and travel expenses will 
vary, naturally, depending on the location. 
 
In Autumn 2017 two people from our Association were trained in Toulouse. In Spring 2018, two were trained in 
Bergerac and another in Toulouse in December 2018.  
 
Training within our Association continues four times a year when all those colleagues who are trained meet together.  

On some occasions there may be guest speaker(s) and at other times the training is in-house organised by Pat Lockett, 

our Association Trainer who is also CSF National Vice President and Training Co-ordinator.  

 

Training in Lavercantière February 2019 
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In November each year in Toulouse, training takes place for active listeners throughout France to have the opportunity 
to undertake training to become a CSF Trainer. Also in November in Toulouse, a Trainer Conference is held for existing 
Trainers. 
 
Our Association currently has 4 Trainers with the possibility of a colleague undertaking training later this year. 
Travelling expenses for attendance at training days is available, and for Bureau colleagues in undertaking their roles 
and responsibilities.  

EXPENSES 
 
In addition to recruitment and training expenses, there may be travel involved in support given to someone affected 
by cancer;  home visits, attendance at doctor or hospital appointments. 
 
We also have colleagues whose French language skills are such that they are able to provide language support, 
particularly with the understanding of medical terms and vocabulary associated with diagnosis, treatment options and 
procedures.  Language Supporters Translators receive a set fee and travel expenses. 
 

DONATIONS  
 
Our Association is extremely well-supported and this year we have regularly received  donations from :- 
 

The Cake Group and their Auction Site 
Catus Cricket Club 

The Spring and Autumn Book Sales 
 
We have also received kind donations from a number of funeral collections.  We are very appreciative that a person or 

their family should consider our Association at such sad and difficult time.  

HOW TO CLAIM TAX RELIEF ON A DONATION MADE TO CSF  
 
Did you know that you may well be able to claim up to 66% off your French Income Tax for a donation to CSF DELot? 
French tax relief is limited to 66% of a donation/s with a maximum allowance of 20% of your total annual tax due. We 
cannot advise upon your individual tax situation and everyone’s circumstances will be particular to them. 
 
As an example, a donation of 200€ could attract up to 132€ tax relief, meaning the net cost over time could be just 
68€! For such a donation CSF would give you  a Reçu Fiscal (tax certificate) for you to reclaim the tax at the time of 
completing your annual French tax return. 
 
As a guide: - 
 
100€ donation, potential net cost 34€; 300€ donation, potential net cost 102€; 
500€ donation, potential net cost 170€ 

Nic Marsden : Treasurer 

SHARKS: MORE THAN JUST JAWS  -  (THE BIG TOPIC OF CONVERSATION IN TODAY’S CANCER RESEARCH) 
 

‘Great white sharks may hold the secrets to curing cancer and other age-related diseases, experts believe. 
 

The first map of great whites sharks' DNA has revealed ‘mutations’ that protect the animals against cancer and other 
illnesses. Scientists hope more research could help apply the findings to treating age-related illnesses in humans. 
 

The great white's ability to repair its own DNA has evolved in ways ours hasn't. The research was carried out by a team 
of scientists at the Save Our Seas Foundation Shark Research Centre at Nova Southeastern University in Florida’. 
 

Source:   BBC News/Newsbeat 
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RECRUITMENT TO OUR ASSOCIATION  
 
If you feel you would like to join us and make a contribution to our work, then please consider the following positions 
and make contact for further information, or ask for an application form, from the President: -  
 

delot-president@cancersupportfrance.org 
 

People undertaking the following rôles within the Association must adhere to the CSF Code of Confidentiality 
 

VOLUNTEER  
 
A Volunteer is a Member of the Association and attends Council Meetings. The Council is the committee, which 
includes all Active Listeners, Language Supporters and Volunteers; the Council meets 4 - 6 times year to help organise 
Awareness and Fundraising Events.  
 
Volunteer Induction is provided to assist Volunteers in appreciating the work of the Association and, in particular, the 
support that is provided by Active Listeners to clients. 
 

ACTIVE LISTENER  
 
Our Association endeavours to give appropriate support to English-speakers within our region affected by cancer; 
support is made either by phone, email or in person. Active Listeners undertake a Two-Day Training Course with a 
Follow-Up Training Day soon afterwards. All Active Listeners then receive regular training throughout each year. 
 
An Active Listener (AL) is the main point of contact for those affected by cancer (the client) An AL may be asked to 
attend a Doctor or Hospital appointment with the client. Where more specialist French language support is required, 
then a Language Supporter will be engaged. 
 

LANGUAGE SUPPORTER 
 
A Language Supporter is someone with specialist French language skills who may be asked to undertake written 
medical translations for a client. A Language Supporter may also be asked to attend a medical appointment with a 
client.  

PLEASE TAKE TIME TO CONSIDER JOINING OUR TEAM  

NEW ACTIVE LISTENER 
 
Zoe Sharratt undertook training to become an Active Listener last 

December and we are delighted to welcome her to our team. 

WHAT LINKS THE FOLLOWING? 
 

Farewell to hair;  Bi, Bye-Bye, Buy;  A Man 
Learning Woman; The Spy; Diamonds; Guinea 
Pig; Chores; Not Listening; Shape Shifter; In the 
Mirror. 
 

They are all part of a collection of poems in The 
Cancer Poetry Project book a national anthology 
(USA) of 140 poems that lets us know we're not 
alone in dealing with cancer.  The is a poem for 
everybody in this powerful collection. 
 
Available from Amazon.uk                             Editor   Zoe receiving her AL certificate 

mailto:delot-president@cancersupportfrance.org
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CAKE GROUP PRESENTATION 
 
A number of ladies from the Cake Group joined Volunteers after the February Council Meeting for lunch, then made a 
presentation about their support and involvement with our CSF Association. 
 
On Facebook, ‘A Lot of Baking’ is where you will find the dates of cake tasting, so why not go along and join in with 
this lovely group. 
 
There is also their on-line Auction Site which you may wish to take a look at or even add an item: -     

https://www.facebook.com/groups/1462453307204290/ 

Cake Group presentation February 2019 

SUPPORTING CSF WITH BAKING AND EATING CAKE! 
 
It all started with a Facebook page created by Jill Warne-Cleave called A Lot of Baking.  
 
Jill and Julie Danjean decided to get together once a month and enjoy cakes and a cup of tea.  It was such fun that they 
decided to invite their other friends to join in.  It just grew!   
 
Two years later once a month we get together in our homes across the Lot to share our baked cakes, enjoy each 
other’s company but also raise money for Charity. CSF was the chosen Charity.  What an enjoyable time we have had, 
eating cakes and making lots of new friends and of course, CSF have benefitted from this too. 
 
After a successful year we decided to put some of our tested and tasted recipes together and create a book and sell 
and raise extra funds for our chosen charity.  
 
We wanted to find a way to slightly increase the first year’s funds to just under 900€ to just over 1,000€ and so the 
Facebook Fundraising page was created.  It started by Jill and Julie emptying their cupboards and auctioning off items.  
Amazingly we managed to get well over the 1000€ target.   
 
Both the cake clubs and the auction site are still very successful and in 2018 we raised 3,877.47€ for Cancer Support 
France. 
 
However we rely entirely on people making and eating cake for the Cake Club to continue.  It is held at various homes 
around The Lot – all information will be found on A Lot of Baking Facebook page.  Please feel free to join in.  You will be 
made most welcome. 
 
For the auction page to continue we need people to empty their cupboards, garages and sheds of items they no longer 
require.  So, if you are able to donate an item rather than throw it away, just give us a call.  Why don’t you join in with 
the 3 day auction and then you will see just what fun we are having! 

Jill Warne-Cleave 

https://www.facebook.com/groups/1462453307204290/
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LIAISON WITH LA LIGUE CONTRE LE CANCER 
 
An open afternoon was held at La Maison Des Aidants in Gourdon in 
late January when various medical professionals were invited and 
shown around the new-look building. 
 
Heather, our President and Philippe, our Active Listener Coordinator 

made themselves available for this event in the office shared with La 

Ligue.  

As well as La Ligue having a regular presence there to support people 

affected by cancer, a warm and friendly environment has been created 

to support persons suffering from neurodegenerative illnesses and for those caring for them.  A psychologist is on 

hand to offer advice / support to the carer. Other professional support and advice may also be accessed. 

Pilates sessions are available as are sessions in the Salle du Sport. 

Our CSF Association is grateful to La Ligue for the use of a shared office where we maintain an ‘open’ office on 
Mondays between 14h – 16h and assist on Wednesdays at the same time at La Maison Des Aidants in Gourdon. 
 
Please note that if someone wishes to come and talk with us outside these hours, a private appointment can be made 

by contacting: -  delot-coordinator@cancersupportfrance.org 

 

 

 

 

 

mailto:delot-cordinator@cancersupportfrance.org
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FORTHCOMING EVENTS  

 
CSF NATIONAL AGM WEDNESDAY MARCH 13TH IN CAHORS 

 
We are particularly pleased that the National AGM will again be held this year in Cahors, even more so because, Pat 
Lockett, from our Association is standing for election as National President.  
 

The Annual General Meeting of Cancer Support France will be held on  

Wednesday 13th March at L'Hôtel Terminus, 46000, Cahors 

( Coffee available from 9h30 ) 

Lunch from 12h30 - 13h30   -  main dish and either dessert or cheese 1850€. 

The afternoon session will end at 15h00 

If you would like lunch please book BEFORE Friday 1stMarch with: 

admin@cancersupportfrance.org 

 
SPRING MARKET AT L’OUSTAL, LAVERCANTIÈRE SATURDAY APRIL 27TH 10H UNTIL 16H 

We look forward to seeing many of you there again this year to support this event. If you did not make it last year then 

hopefully you will make it there this time. 

mailto:admin@cancersupportfrance.org


8 

CSF PRESENCE AT MARKETS AND FOLLOW-UP WORKSHOPS ‘WHAT DO WE DO ‘ 
 
Last year, having a stall at the Montcuq Sunday Market proved successful in raising awareness and it is now our 
intention to have a stall at other markets to spread the word of our work more widely.  Following a market 
appearance, we hope to then hold a Workshop similar to that held in Salviac last December to explain more fully the 
work of CSF and the support our colleagues are able to provide. 
 
As well as receiving the DELot Newsletter, you can keep up to date with our Association by looking on Facebook. You 
can find out what our Association has been doing or is planning by going to our Facebook page. 
 

www.facebook.com  -  cancer support France  -  Dordogne est et Lot 

WEB PAGE 
 
Work on developing our Association Web Page on the CSF National site is a priority this year so do take a look 
www.cancersupportfrance.org  where there is a link to our own Association.  

CSF NATIONAL CYCLE RIDE 2019    -   MAY 15 – 19 
 

This year participants will cycle through some of the most diverse landscapes in Languedoc-Rousillon. Starting in 
Mazamet in the Montagne Noire, cycling to the beautiful walled city of Perpignan, the route distances will be 40Km – 
50Km per day suitable for novice cyclists and families. 
 
Soon we will let you know whom our Association will be sponsoring this year but should you wish to participate, follow 
the links to register by  going to www.cancersupportfrance.org  
 
 

http://www.facebook.com
http://www.cancersupportfrance.org
http://www.cancersupportfrance.org

